B MindLink

MindLink Integrations

Connect business systems with messaging. Through our
Restful APl and our off-the-shelf integrations, organizations
can connect virtually any system to their existing,
supported, UC systems. Examples of UC integrations
include:

e Social Media/RSS feeds

e Email

e Collaboration portals e.g. SharePoint

e Any other internal system via the MindLink API

Powerful integrations without
complex coding

Our API is designed to support developers to create the
most powerful of integrations with minimal code.

The MindLink API also allows for the configuration of
throttles which manage the flow of messages in and out of
the system.

UC Support

MindLink Integrations currently support the following
Unified Communication (UC) systems.

e Microsoft Office Communicator 2008
e  Microsoft Lync (2010, 2013)

e Skype for Business (2015, 2019)

e Skype for Business Online (0365)

Should your system not be specified don’t hesitate to
contact us.

Enrich your UC experience and
get in touch today!

For more information, please visit:

www.MindLinkSoft.com

MindLink Integrations (MLI) - Datasheet

MindLink API - Features

¢ Minimal coding required

e Additional throttling and
central management
capabilities

e Develop with technology of
choice: .NET, VBA, Java,
JavaScript etc.

e RESTful API

Off-the-shelf Integrations

e MindLink Social Connector
for social and RSS feeds

¢ MindLink Email Connector
to publish emails directly
into a chat room

¢ MindLink Webpart:
MindLink embedded within
SharePoint

Why MindLink?

We believe effective communication drives decision-
making. When done using the right tools it empowers
users to share knowledge and fuel productivity across
the entire organization. MindLink offers innovative
software solutions and professional services to ensure
our customers can maximize the utility of Unified
Communications systems. With a longstanding
reputation as experts within Unified Communications
(UC), and a user-centric focus, we believe MindLink has
become more than just the right tool.

www.mindlinksoft.com
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